
Maintenance
For the labour element of this work and the time taken to get to and from your property 
we charge £45.00 + Vat per hour (please note; our installers are based in London). A 
minimum charge of four hours for travel and work is also applicable (irrespective of the 
time spent at your property).

Unfortunately, we require maintenance work to be paid for in advance. If you would like 
our assistance please call us and we’ll provide you with an estimate for the cost of the 
work you require. If we are requested to proceed with the work any time required above 
our estimate can be paid for, by cheque or card over the telephone, when the work is 
complete; or in the event that we take less time we will refund the difference within seven 
days (please note; costs are rounded up to the nearest half hour).
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